Flat B, 13 Westbourne Terrace
London
W2 3UL

21%' September 2012

Re: H&M Property Services
To whom it may concern

Over the last six months, H&M Property Services have carried out a number of
refurbishments jobs for me in two separate properties. In a semi-detached house
they turned a large bedroom into two separate rooms, as well as undertaking general
refurbishments in the house and making good where necessary; they also carried
out a full re-wiring of the property. In a one bedroom flat, H&M Property Services
recently completed a full overhaul of the electric services as well as installing a new
electric shower.

| have found H&M Property Services a pleasure to deal with. They have always
responded promptly to requests for quotes and | have found it easy to contact them
and to obtain a quick response where necessary. They carried out the work to a
high standard and all jobs were completed on time and as per the original agreed
price. Accordingly, | am very happy with the work carried out by H&M Property
Services and | have no hesitation in recommending them to others.
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Dr Ray Kirby

Senior Lecturer
Mechanical Engineering
Brunel University

Note: the opinions stated above are those of Dr Kirby alone; this reference does not
represent the opinions of Brunel University in any way.



